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The September issue of The Roadrunner newsletter focuses on Strategy. The IMA helps 
management accountants become strategic business partners through certification, edu-
cation, and leadership opportunities. Take advantage of all IMA offers through local and 
global educational events and the new CSCA certificate to grow your career.  

Certified in Strategy and Competitive Analysis 

I n s t i t u t e  o f  M a n a g e m e n t  A c c o u n t a n t s  

T h e  R o a d r u n n e r  
September 2017 Volume 19, Issue 4 

Invest in Your Success 

The CSCA® (Certified in Strategy and Competitive Analysis) is a specialty credential de-
signed specifically for CMAs*, which complements and expands upon the strategic plan-
ning and analysis skills developed through the CMA® (Certified Management Account-
ants) certification. This credential will help you master the concepts and techniques that 
are required to earn a seat at the leadership table and become a key player in driving the 
strategic planning process at your organization. 
 
Program Highlights  

 3-hour exam that includes 60 multiple-choice questions and 1 case study 
 30-50 hours of study suggested, depending on your level of expertise 
 Earn up to 51 CPE credits!** 
 March and September exam windows 
**21 NASBA-approved CPE credits are earned through the IMA Strategy and Competitive 
Analysis™ Learning Series and 30 CPE credits are earned by passing the CSCA exam. 
 
Exam Overview 

The CSCA exam will cover and test three content areas: 
1. Strategic Analysis 
2. Creating Competitive Advantage  
3. Strategy Implementation and Performance Evaluation 
 
Who Is It For? 

Certified Management Accountants who: 
 Hold positions ranging from staff accountant to CFO 
 Aspire to expand their strategic planning knowledge for current or future roles 
 
 
 

Details at imanet.org/csca-credential 
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Dear IMA AZ Valley of the Sun Chapter Members, 

As organizations are under increasing pressure to improve performance, management accountants are being chal-
lenged to develop skills that go beyond technical tax and audit capabilities. They are forming business partner rela-
tionships with operational functions to provide and analyze both financial and nonfinancial data to make better busi-
ness decisions. They are being challenged to combine skills in strategy, operations, technology, and leadership, as 
well as accounting and finance, in order to become value creators, not just value stewards. 
 
Recent IMA research, however, finds that almost half of all CFOs indicate that their financial organizations are not 
effective in the areas of strategy, information integration, and risk and opportunity management. Specifically, CFOs 
indicate that they need to: 

raise the competency of their teams,  
enhance the skills gap at all levels, including the business analytical level, and  
planning and analysis capabilities are needed in organizations. 

 
The CSCA credential is designed to help you master the material that can often fill the skills gap. This credential will 
complement the strong planning and analysis skills that you have already developed by earning your Certified Man-
agement Accountant (CMA®). Successful candidates will add strategic perspective to their skill set and build the ex-
pertise needed to drive the strategic planning process. 
 
Like your CMA, earning this certificate will represent a significant commitment. It involves: 

Passing a 3-hour exam that includes 60 multiple-choice questions and 1 case study 
30-50 hours of study (suggested, depending on your level of expertise) 
Approximately $1,200 investment in study materials and testing fees. 

 
This certification can differentiate you from the competition and help you become a valuable asset to your organiza-
tion. Isn’t it worth the extra effort to advance your career? For more information, please see our web site. 
 
Sincerely, 

 

Tom Dopler, CMA, MBA 

IMA AZ Valley of the Sun Chapter 

2017-2018 President  

AZ Valley of the Sun Chapter President’s Message 



Page 3 V o l u m e  1 9 ,  I s s u e  4  

 
Finance Strategy 

 
A recent survey of Chief Financial Officers (CFOs) by The Hackett Group found that finance organizations responded 
to the economic slowdown with near-term focused tactics such as cash preservation, discretionary spending freezes, 
hiring freezes and staff cuts, renegotiation of supplier agreements, and postponement of capital expenditure projects. 
However, because resource-strapped finance organizations continued to face high demand for their services within the 
enterprise, issues of finance strategy ranked high on CFOs' minds. Finance strategy issues of particular concern for 
CFOs include: 
 Improving the efficiency of finance operations. 
 Aligning finance strategy with broader enterprise strategy & increasing finance's value to the business. 
 Implementing and managing globalized service delivery. 
 Improving the performance and utilization of shared service organizations.  
 Leveraging talent management initiatives to drive organizational performance. 
 
The Hackett Group: Your Partner for Finance Strategy Development and Execution 
As a leading global strategy and operations consulting firm with special expertise in business best practices and pro-
cess improvement, The Hackett Group is an ideal partner for finance executives looking to develop and execute a fi-
nance strategy that will elevate the performance and business value of their organization. The Hackett Group offers 
benchmarking services, business advisory programs, and process transformation consulting services across all dimen-
sions of finance strategy, including: 
 
 Organizational efficiency and effectiveness. In its work with major companies around the globe, The Hackett 
Group has found that top efficiency performers operate their finance functions at significantly less cost than their peers. 
In fact, The Hackett Group estimates that the typical Global 1000 company could save up to $145 million in annual 
finance operation costs by applying the best practices of top performers. We can help you implement performance-
driving best practices throughout your finance organization. 
 
 Globalization and process sourcing. The Hackett Group projects that the portion of finance work moving off-
shore will continue to grow at a rapid pace. With offices in the Americas, Europe, and Asia, and clients in more than 60 
countries, The Hackett Group delivers deep experience and expertise in all aspects of off-shoring, outsourcing and 
global business services.  
 
 Working capital management. Our working capital group REL has helped clients free up billions of dollars in 
cash, improving their ability to fund new products and markets, pay down debt, and pursue strategic initiatives. 
 
To learn more about how The Hackett Group can help you develop and execute a world-class finance strategy, and 
download the best practices paper, visit www.thehackettgroup.com/finance-strategy. 
 
Special thank you to Justin Gillespie, Principal - Business Intelligence and Data Warehousing at The Hackett Group for 
presenting at last month’s AFWA / IMA seminar.  
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Women's Accounting Leadership Series 

 
The Women's Accounting Leadership Series is designed to provide relevant professional development and support for 
the advancement of women in accounting and finance functions. Participants will include female accounting and fi-
nance professionals at all stages of their careers, so that different perspectives on challenges and potential solutions 
are shared in an interactive dialogue. Please join us for a discussion of career challenges and strategies, and to de-
velop your leadership skills.  
 
When:         Friday, October 27, 2017  9:00 am – 1:30 pm     Where:     Pace University - New York 
 
If you are interested in registering a group for the Women's Accounting Leadership Series,  
please contact womensleadership@imanet.org.  
 
Continue the networking online by joining the IMA Women’s Accounting Leadership Series LinkedIn group. Connect 
with other IMA members and share ideas for career advancement.   

 
Student Leadership Conference  

November 9-11, 2017 Marriott Marquis Houston 
 
Registration opens September 5, 2017 
 
Find out how to transition from the classroom to the boardroom while learning from inspiring speakers, developing new relation-
ships, and connecting with leaders in the accounting and finance professions. Don't miss three exciting days of learning, network-
ing, and fun. Complete your career planning makeover with two exciting services new to IMA’S Student Leadership Conference 
this year! 
   
• Learn how IMA’s leadership opportunities can enhance your resume 
• Get a professional headshot for your LinkedIn profile 
 
Still need more reasons to attend? Check out our recap video from last year! www.imastudentconference.org 
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 Leadership Academy Webinar 

 The Leader as Innovator 

September 5, 2017  

 
Presenter: Lynette Lewis - President, The Lewis Leadership Group 
 
Moderator: CS Bud Kulesza, CMA, CFM - Dean Emeritus IMA Leadership Academy  
 
Event Description   Imagine your work as a platform for innovation, a place where you experiment, launch, and 
design endeavors that engage your heart and mind in new dimensions. While our professional pursuits must al-
ways align with company and industry expectations, when a leader becomes an innovator, job satisfaction soars. 
Join us as corporate speaker and author Lynette Lewis outlines the "myths of innovation" that hold back creativity 
in the workplace. She will share practical moves to make within your current job description, whether you’re just 
beginning your career or are directing major decisions from the boardroom. You’ll learn how to identify 
"innovation indicators," and overcome "barriers of belief" that stall performance and progress, personally and pro-
fessionally. Lynette’s dynamic yet practical teaching, along with her 30+ years of professional experience, are 
sure to equip you as a leader for the job you have now and the work you envision for the future .  

Learning Objectives After this webinar, you will be able to:  

1. Summarize the primary motivators for job fulfillment.  
2. Outline the “myths of innovation” that hold back creativity in the workplace.  
3. Identify steps you can take towards achieving greater motivation in the job you have now.  
4. Recognize ways to help those you lead to feel greater empowerment in their current roles.  

Price: Free  

CPE Credit: 1.5 hour 
 
Field of Study: Personal Development 
 
Research Area: Business Leadership & Ethics 
 
Program Level: Overview 
 
Prerequisite: None 
 
Advanced Preparation: None 
 
Instruction Method: Group Internet 
 
Visit the IMA Global Website www.imanet.org for more webinars and registration.   
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IMA Wild West Council 

2017-2018 Board  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Get Social with the IMA Wild West Council 

www.facebook.com/imawildwestcouncil 

@IMAWWC 
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Wild West Council Calendar 

 
Aug 18 & 19 - Orange County 

Oct 27 & 28 - Tucson 

Feb 16 & 17 - San Diego 

Apr 20 & 21 - Phoenix 

 
CLEWS Webinar Schedule 

 
Chapter Leadership Effectiveness Workshops are webi-
nars created by IMA's Member Relations Committee to 
provide incoming chapter officers information on require-
ments and best practices for making their chapters suc-
cessful. There are four 1.5 hour sessions - Education, 
Membership, Communication and Administration. 
WWC's rebroadcast of these webinars qualifies for CPE 
credit. IMA Global has requested that all incoming chap-
ter and council officers at the start of each year.  

 

CLEW Administrative Session -  

Tuesday, Sep 5th, 7:00pm - 8:30pm  

 

CLEW Education Session -  

Thursday, Sep 7th, 7:00pm - 8:30pm  

 

CLEW Communication Session -  

Tuesday, Sep 12th, 7:00pm - 8:30pm  

 

CLEW Membership Session -  

Thursday, Sep 14th, 7:00pm - 8:30pm 

 

Registration Link:  https://form.jotform.us/
imawildwest/ima-wwc-CLEWS-Fall17  

IMAs Certified in Strategy &  
Competitive Analysis (CSCA)  

 
Credential Program  

Exam Windows 
 

September 2017 
March 2018 

 

Payment of the CSCA Program Fee enrolls you in the 
program, provides one exam registration for the Septem-
ber 2017 window, and gives you access to the IMA Strat-
egy and Competitive Analysis Learning Series™.  

 

CSCA fees are refundable within 30 days of purchase 
date and if no appointment has been set with Prometric. 
A processing fee will be subtracted from the refund. After 
30 days, fees are nonrefundable.  

 

IMA Member Price $1,200 

 

Get more information on the certificate and exam at 
www.imanet.org/csca-credential 
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Date:  Tuesday, September 19, 2017 

Time:  Networking 5:30pm - 6:00pm / Dinner 6:00pm - 7:00pm / Session: 7:00pm - 8:00pm   

Topic:   2017-2018 Arizona/Global Economic Forecast 

Session Description:  Please join us as we learn about the next year's economic forecast for 
Arizona.  What areas will show the biggest economic improvement?  Which area will be the 
weakest?  How should we respond to these projections in our own business planning?  Here is 
an opportunity to get a sneak-peek at the future with Steve Nelson of Capital Insight Partners.  

Speaker:   Steve Nelson, Capital Insight Partners  

Amount of CPE:  1 hour  
 
Location:  Phoenix Airport Marriott 1101 N. 44th St. Phoenix, AZ  
 
Cost: $37 Members, $42 Guest, $5 Student  
 
Register online at www.imavalleyofthesun.org and use our credit card payment option. Please 
register by the Friday before the meeting to assist in our planning. Monthly board meeting to be 
held immediately following the technical session.  

IMA AZ Valley of the Sun Chapter  

Net Tech Session 

September 19, 2017 

  

Save the Date - Upcoming Net-Tech Session Topics 

Sep 19th - Economic Update 

Oct 17th - Accounting Careers / Student Night 

Nov 14th - Treasurer’s Office Tour  

Dec 12th - Work/Life Balance / Spouse’s Night 

Jan 16th - Federal & State Tax Update 
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Valley of the Sun IMA walk to defeat ALS 

 
 
Event Details: 
Saturday, October 28th  
Scottsdale Stadium 
Registration 8:00am Walk 9:00am 
1 mile or 3 mile routes   
 
 
The Valley of the Sun IMA Walk Team are co-chaired by Peter Harris, walking in honor of his brother, Joe Harris, 
and Deb Michalowski, virtually walking in memory of her friend, Jeff Julian.  Together, they have the goal to reach 
$1,500 for the ALS Association in honor of Joe and in memory of Jeff.  Join Deb and Peter in making the 2017 
walk a terrific walk! 
Thank you for helping us reach our fund raising goal! Together we can make a difference in the lives of those af-
fected by Lou Gehrig’s Disease. Our team is committed to raising money to support people in our community with 
ALS and spread awareness of the urgency to find treatment and a cure. Please consider joining our team in the 
Walk to Defeat ALS® or choose a team member from the list and donate to our cause. 
 
Why We Need Your Help 
Often referred to as Lou Gehrig's Disease, amyotrophic lateral sclerosis (ALS) is a progressive, fatal neuromuscu-
lar disease that slowly robs the body of its ability to walk, speak, swallow and breathe. The life expectancy of an 
ALS patient averages 2 to 5 years from the time of diagnosis. 
 
Every 90 minutes a person in this country is diagnosed with ALS and every 90 minutes another person will lose 
their battle against this disease. ALS occurs throughout the world with no racial, ethnic, or socioeconomic bounda-
ries. This crippling disease can strike anyone. Presently there is no known cause of the disease yet it still costs 
loved ones an average of $200,000 a year to provide the care ALS patients need. Help make a difference and do-
nate or join a walk today. 
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CMA Review Course Webcast Available 

 
 
  
Register for our CMA Review Course webcasts and take advantage of the Early Bird rates - Enjoy pool side studying! 
Sponsored by: IMA Wild West Council and IMA AZ Valley of the Sun Chapter 
 
Part One: Financial Reporting, Planning, Performance, and Control 
Instructor: Mitchell Davidson, CPA, CMA, CIA, CFE 
Saturdays: Sep 23, Sep 30, Oct 7, Oct 14, Oct 14, Oct 21, Oct 28, Nov 4, Nov 11, Nov 18, Dec 2 
Time: 10:30 AM to 2:00 PM 
Cost: IMA Members: $1,100, Student Members: $800.  Bundle – Members Only (Both sessions discount): 
$1,900.  Take advantage of Early Bird rates for more savings. 
 
The price includes: 30 minute help session with instructor and Gleim Premium Review System. 
 
Deadline for Early Bird signup & payment is August 11, 2017.  Late Deadline for signup & payment is after September 
15, 2017. 
 
For more information contact: Yaman Nass, CMA 
CMA Director, AZ Valley of the Sun Chapter 
cmaclass.azvoswwc@gmail.com 480-363-8711 
 
Visit the events tab on our new website 
azvots.imanet.org for the Eventbrite registration 
links.   
 

The  
CMA  
Corner 
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IMA AZ Valley of the Sun Chapter  

2017 - 2018 Board of Directors 

 

 

President    Tom Dopler  

President–Elect   Kendall Argust 

VP Administration   Kendall Argust 

Treasurer    Brian Haberlin  

Assistant Treasurer                  Sean Baenziger 

Secretary    Kerstin Hancock  

 

 

 

 

 VP Education   Camille Cook (P) 

    Co-Director   Greg Gilstrap (P) 

    Co-Director   Nick Stefaniak (P) 

    Co-Director   Tom Dopler 

    Co-Director   Pam Zanzucchi (P) 

    Co-Director   Deb Michalowski (P) 

    CMA Program   Yaman Nass  

    Education Reporting      Greg Gilstrap 

    Webcast Director  Kathleen Moren (P)  

    Meetings   Kendall Argust  

     

     

VP Communications  Julie Rossignoi 

    Email Distribution  Trey Ballard (P) 

    Asst Email Distribution  Diane Hewlett (P) 

    Newsletter   Laura Mangan 

    Publicity   Trey Ballard (P) 

    Webmaster   Deb Michalowski (P)   

    Asst Webmaster   Diane Hewlett (P) 

    Asst Webmaster    Nick Stefaniak (P) 

 

 

VP Membership   open  

    Member Relations  Travis Melham 

    Member Acquisition   Scott Johnsn 

    Community Service  Chris Fritsch 

    Corporate Development  Travis Magneson (P) 

    Asst Corp Development  Deb Michalowski (P) 

    Asst Corp Development  Russell Gardner 

    Employment   Chris Stich 

    Student Relations  open 

    SCST Scholarship  Donna DeMilia 

    SCST ASU   Nick Stefaniak 

    SCST Support   Mike Yost 

     

 

Please contact Tom Dopler if you are interested in serving on the chapter board, on a committee or volunteering for an event. 
Email Tom at tomdopler@cox.net. Members are welcome to join us at monthly board meetings being held following the monthly 
net-tech sessions.  



IMA AZ Valley of the Sun Chapter  
Member September Anniversaries 
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Strategic Finance  

Controllers: Get Strategic!  
 

  
According to the more than 1,500 controllers, CAOs, and vice 
presidents of finance who participated in “The changing role 
of controllership,” a January 2017 Deloitte Dbriefs webcast, 
91.2% of all organizations expect the controllership function 
to more directly determine strategic priorities in the future. 
That said, only 37.6% of respondents believe their current 
financial leadership offers the kind of vision that shapes busi-
ness growth. 
 
Beth Kaplan, managing director of the Deloitte Center for 
Controllership, Deloitte & Touche LLP, says, “To focus more 
on strategy, controllers and CAOs should consider creating 
and socializing a vision for the controllership to establish ex-
pectations and the nature of their involvement in enhancing 
business performance and shareholder value.” In terms of 
increasing this influence, just 33.5% of respondents state that 
they are “extremely confident” that their controllers have what 
they need in place now to achieve this vision. To this end, 
50.1% of respondents identified the improvement of both the 
efficiency and effectiveness of their controllership resources 
as a top priority for the coming year. 
 
The webcast proposes several keys to driving the controller-
ship role. First, make a “short list” of cross-functional stake-
holders. Second, work together to locate gaps in controller-
ship skill sets. Controllers often possess the necessary skills 
and experience but need more time and incentive to add val-
ue to the business. So it’s essential, according to Deloitte, to 
reward for innovation and visionary thinking. Finally, estab-
lishing a communication plan is a necessary step to ensuring 
the successful realization of a more central strategic role for 
the controllership within the company for years to come. 
 
This Strategy column was written by Elizabeth Kennedy for 
the May 2017 issue. Read full issues of IMA’s Strategic Fi-
nance Magazine at sfmagazine.com.  
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U p c o m i n g  C h a p t e r  E v e n t  

 

September 13th  

Student Best Practices Workshop 

CBIZ Phoenix 

 

Sep 19th 

Economic Update 

Board Meeting 

Phoenix Airport Marriott  

 

Sep 22 

Fall Social - Diamondbacks 

Chase Field 

 

Oct 17th 

Student / Career Night 

Board Meeting 

Phoenix Airport Marriott 

 

Oct 28th 

Scottsdale ALS Walk 

Scottsdale Stadium 

 

Nov 14th 

State Treasury Office Tour 

Phoenix Airport Marriott 



Vision Statement 

Our vision is to be the resource for developing, certifying, connecting, and support-
ing the world’s best accountants and financial professionals within business.  

 

 

 

 

Mission Statement 

IMA’s mission is to provide a forum for research, practice development, education, 
knowledge sharing, and the advocacy of the highest ethical and best business prac-
tices in management accounting and finance. IMA currently represents more than 
80,000 accountants and financial professionals in business. The participation of 
each of our members makes the success of our mission possible.  

R e m i n d e r s :  

 Take advantage 
of free CPE, sign 
up for the monthly 
IMA webinars.  

 Board Meetings 
will be held after 
the monthly net-
tech sessions 

 Register for the 
September 19th 
Net-Tech Session 
Economic Update 

 Sign up for the 
Fall Social at 
Chase Field - 
Sept 22nd 

 Board members 
are encouraged to 
sign up for the 
WWC hosted 
CLEWS webinars 

 

AZ Valley of the Sun Chapter 
P.O. Box 2771                
Scottsdale, AZ 85257-2771 

azvots.imanet.org  

azvots.imanet@gmail.com  

I n s t i t u t e  o f  M a n a g e m e n t  A c c o u n t a n t s  

September 2017 
Sun Mon Tue Wed Thu Fri Sat 

     1 2 

3 4 5 Webinar 

CLEWS 

6 Webinar 7 

CLEWS 

8 9 

10 11 12 

CLEWS 

13 Webinar 14 

CLEWS 

15 16 

17 18 19 

Tech Session 

20 Webinar 21 22 

DBacks Social 

23 

CMA Review 

24 25 26 27 Webinar 28 29 30 


